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Who are they?
Preventing Violence in
the Home - Te
Kakano Tumanako
Where are they?

A national
organisation based in
Auckland New
Zealand.

What do they do?
Promoting safety by
preventing violence in
the home.

What did they
receive?

Microsoft Dynamics
CRM Enterprise and
Server software.

The Outcome?
“Thank you for making
this possible for us,
we could never have
afforded to buy your
products. We are so
grateful.” Jane Drumm
Executive Director.
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Preventing Violence in the Home was formed in 1990 and for the first 10 years
offered a crisis telephone service for the Auckland region, New Zealand'’s largest
city. However over the last eight years the agency has undergone rapid growth in
response to a much more expansive vision of what could be possible and an
optimistic approach to making this vision reality.

They now offer a nationwide Family Violence Helpline seven days a week, and a
number of services in Auckland, including a 24 hour crisis and advocacy for adult
and child victims of family violence; a stopping violence programme for abusive
people; a Child Crisis Team intervention service for children who have witnessed
family violence; coordination of SAFTINET, an interagency network; and many
different training programmes.

“In the development of our services, we gave careful consideration to making them
as accessible as possible by facilitating gateways to assistance. For this reason,
training programmes have been developed which are appropriate for the needs of
community groups, work sites and for professionals working in the welfare, justice
and health sectors to ensure they know how to assist victims of violence to become
safe”. Says Jane Drumm Executive Director.

The service aims to be available 24 hours a day, seven days a week to clients, and
to assist families to safely remain in their own home, without having the disruption of
having to leave friends, neighbourhoods, schools and employment to relocate. Risk
assessment, inter-agency collaboration and exchange of information and focusing
much of their resources into rapid coordinated responses to those at high risk, is at
the heart of their work.

“Underlying all of our work is our belief that families in great danger need us to be
strategic on a number of levels in order to give them the most effective practical
assistance to keep them safe.” Says Jane Drumm. “For this reason we work to
influence policy and new initiatives at a national level, and we build strong
relationships with major institutions so that together we can improve the systems
which are essential to removing barriers to safety.”

It is this strategic focus and commitment to influencing policy through advocacy that
has them about to launch a new Initiative Safe At Home . Many victims feel isolated
and are often terrified of repeat incidents of violence, which may result in them
abandoning their home on numerous occasions. This new pilot project is aimed at
keeping high risk families safe, by making their homes more secure, with locks
being changed or fitted, sensor lighting installed, glass doors changed to solid
wood, broken windows fixed, fire extinguishers and smoke detectors provided etc.
Each victim will also be given a personal silent alarm, monitored 24 hours a day.

“We anticipate having amazing information which will help New Zealand learn better
ways to protect vulnerable families, as a result of this project and the only way we
could manage this, is through our wonderful new database. Thank you for making
this possible for us, we could never have afforded to buy your products. We are so
grateful.” Jane Drumm.

TechSoup New Zealand provides donated software from Companies such as
Microsoft to eligible New Zealand non profit groups, assisting them to build their ICT
capability. TechSoup NZ is a partnership between Australian based Connecting Up,
TechSoup and the NZ Federation of Voluntary Welfare Organisations.




