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We acknowledge the traditional custodians of the land and pay 
our respects to Elders past, present and emerging.
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THE HON DR ANDREW LEIGH MP

ASSISTANT MINISTER FOR COMPETITION,
CHARITIES AND TREASURY

FEDERAL MEMBER FOR FENNER
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DAVID SPRIGGS

CHIEF EXECUTIVE OFFICER
INFOXCHANGE
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Participant Snapshot
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Key Findings
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Living with COVID-19

» 57% of organisations
have all of the 
infrastructure in place 
to support remote 
working

» 29% of organisations
are “nearly there” with 
remote working
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Digital Capability and Skills
Building staff digital skills to better respond to challenges 
was the #1 priority for NFPs as a result of COVID-19.

» >50% received no 
training to help them 
adjust to the impacts of 
technology

» 39% are not getting 
sufficient training from 
their employer
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Information
Systems
Measuring impact and 
the effective use of 
data remains a key 
challenge
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Cyber Security
Only 47% of not-for-profits provide cyber security 
and privacy awareness training for staff
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Top priorities and challenges
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www.digitaltransformation.org.au

Digital Transformation Hub

http://www.digitaltransformation.org.au/
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Thank you to our partners and supporters
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SOPHIE SOUCHON

DIGITAL TRANSFORMATION CONSULTANT
INFOXCHANGE
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Supporting NFPs to build digital capability

Tech Foundations Information Systems Digital Marketing IT Management Information Security
PCs, network, servers, 
telephony, email, file 

sharing and collaboration 
infrastructure

Systems that support 
delivery of your services, 
measure your impact and 

corporate systems

Website, email/social 
media outreach, content 

production and 
fundraising systems

IT strategy/planning, 
budgeting, governance, 
and disaster recovery/ 

business continuity

Keeping information safe 
with information security 

& device management 
systems and processes

31% 26% 14% 17% 12%
Microsoft 365 NFP 

platform

Google for non-profits 
program

Microsoft Teams for 
everyday use

What is a client/case 
management system?

How to choose a new 
information system

Data, reporting & 
business intelligence –

getting started

Planning your online 
communications

Accepting online 
donations

Digital marketing tools

10 steps to create a 
digital transformation 

roadmap

What to look for in an IT 
contract

Asset register template

Cyber security essentials: 
where to begin

Current cyber security 
landscape

Cyber security training

Domain

Description

Popularity

Key 
topics

https://digitaltransformation.org.au/guides/tech-foundations/microsoft-365-not-profit-program
https://digitaltransformation.org.au/guides/tech-foundations/google-nonprofits-discount-program
https://digitaltransformation.org.au/guides/tech-foundations/microsoft-teams-everyday-use
https://digitaltransformation.org.au/guides/information-systems/what-clientcase-management-system-cms
https://digitaltransformation.org.au/guides/information-systems/how-choose-new-information-system
https://digitaltransformation.org.au/guides/information-systems/data-reporting-business-intelligence-getting-started
https://digitaltransformation.org.au/guides/digital-marketing/planning-your-online-communications
https://digitaltransformation.org.au/guides/digital-marketing/how-accept-online-donations-and-grow-your-fundraising
https://digitaltransformation.org.au/guides/digital-marketing/digital-marketing-tools
https://digitaltransformation.org.au/guides/it-management/10-steps-create-digital-transformation-strategy-roadmap
https://digitaltransformation.org.au/guides/it-management/what-look-it-contract
https://digitaltransformation.org.au/guides/it-management/develop-your-digital-technology-assets-register
https://digitaltransformation.org.au/guides/cyber-security/cyber-security-essentials-where-begin
https://digitaltransformation.org.au/guides/cyber-security/current-cyber-security-threat-landscape
https://digitaltransformation.org.au/guides/cyber-security/cyber-security-training
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How the Digital Transformation Hub helps NFPs

Digital 
capability
assessment

Digital 
guides

Expert
advice

Training
resources

NFP 
technology 
discounts

Case
studies
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DR CATHERINE BROWN OAM

CHIEF EXECUTIVE OFFICER
LORD MAYOR’S CHARITABLE FOUNDATION
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QUESTIONS?
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What’s next?
Digital Transformation Hub
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What’s next?
Data Catalyst Network
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QUESTIONS?
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THANK YOU!
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