Introduction to
Microsoft 365

7th March 2023

Thank you for joining - we'll be starting soon

the l.T. team

Maintaining the health of your L.T. system




What you’ll get
out of today

Why is the “Cloud” important and beneficial?
What is Microsoft 3657

Office 365 v Microsoft 365

Benefits of Microsoft 365

Key Functions

Common Migration paths

License Options

How to get started, migration discussion, QA.




A little about us

e« Formed in 2011, born out of a natural disaster.
« Worked with 365 since its inception

« A wide range of IT services including 365

s/\ « Large Not for Profit base

® e« Work with Customers in NZ & Australia

Perform most migrations remotely

W\
/& deployments and IT Support

the l.T. team

Maintaining the health of your L.T. system




Services held in Datacentres

Geographically redundant

Hardware Independent

WHAT IS

”C LO U D” ? Iix  Subscription based

ks Covers SAAS, PAAS, IAAS

X Infrastructure (or backend) managed by Cloud provider




Y
LM
O
o)
4
G
O
g
O
S
O
>

Office 365 vs



Having 365 without-really
having 3657



What is Microsoft 365?

Microsoft 365




OneDrive

v

Collaboration

Elements of Office 365




Key Benefits of 365 for NFP’s

* Deep potential

* Low or no cost

* Does the basics very well

* Services such as Teams/Sharepoint allow improved collaboration and productivity as an organisation
* Basic Security Features are strong

* Deep Security Options

* Mobility options (work from anywhere, securely) exceeds traditional models.

* Reputable Standards

* Less dependence on IT providers



HOW ARE
NFPS USING

3657

Most NGQO’s start small and grow from there

Email (Exchange Online) is a great place to start

Migrate to Microsoft/ Office 365 = Improve Security

Video conferencing (internally and externally) a big benefit

E1 Licenses are free for Not for Profits. These include Exchange
Online, OneDrive/Sharepoint, Teams and many other tools

Office software can be purchased from TechSoup for an overall
lower price
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Functional Mail Platform

Sync to all devices (no send/receive needed)

Automatically “backed up”

Exchange

O N | N e Strong Calendar function (including Shared
Calendars)

Build in anti-spam — Forefront

Similar to Google Mail but more powerful — works
better with Outlook
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Video Calling
- Teams




Provides something often unique to an organisation

Replaces Zoom/Skype etc for Video Conferencing

Often use is limited to Video Calling/Conf

Replaces tools such as Slack for Instant Messaging

Reduces Email usage, increases speed of
communication internally

Often used as a Noticeboard and Discussion platform
internally
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Word

Collaboration 82 - Saved v

File Home
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£ Search (Alt + Q)
Insert

Layout References
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See the other
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the document
This is what collaboration looks like.
Example
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other user is doing.#seeW.,a.tthe oteF

user is doing in
real-time



OneDrive — Stores Documents for the
Individual

Backs up files on your workstation

OneDrive Accessible anywhere

for Business

Smart Sync allows low use of disk space on
your device

Share-able with outside parties



Sharepoint

* A different method of storing data for
your organisation.

* Replaces other systems such as a File
Server or DropBox/Google Drive

Can be used similar to
DropBox/Google Drive

Or used fully online via a Web
Browser

Also allows for an Intranet

Can work very closely with Teams



AzureAD/Intune

Authenticate your Workstations (Laptops/Desktops) to Azure
AD Workplace Join

Replaces what a Domain Controller would generally perform

Allow improved Security and Control over your organisations
devices.

Set tight security policies (only Org Devices can access key
data)

Create Compliance Policies to ensure devices are always
secure before accessing data



Other Cool

Services!

Planner — project management tool that
integrates with Teams

Power Bl - help you build dashboards which can
help you get insights into your organisation.

Forms and Flow (Power Automate) allow you to
digitise paper based processes like approval
forms or leave approval for example.

SecureScore — next page
And the list goes on ©



Office 365 Secure Score ! CloudAdrmin i.‘;'

e

Take Action, Improve Your Score
Compare your score

TARGET SCORE BASIC
1 9 2 These actions are high value, and low user impact. An excellent startl
B actions

57 [l 440

Current Score Max. Score

Slide o preview your improved score

Offl C e 3 6 5 See action list below
Security

SCO re /5 Actions in the queue Your pending Secure Score is: 192
sShow: | All g Expand all ~~
Enable MFA for all global admins R
Your Secure Office 365
Seore Average
Enable MFA for all users % Summary Score
[Mot Scored] Enable audit data recording e Learn mare
[Not Scored] Review signs-ins after multiple failures report weekly W
Get advice
Set strong outbound spam policy 7
Enable mailbox auditing for all users v Access a community of interested
people trying to improve their




Email to Exchange Online

Documents to Sharepoint/OneDrive for Business

CO m m O n =  Deploy Key Security Functions
I\/I | g rat I O n P& Transfer Identities from DC (if applicable) and use Azure AD for Authentication

Paths to
Office 365

Teams usage for internal communications

B Deploy Intune to replace key Server functions

C:} Start evaluating the lesser known 365 services




=™ Microsoft 365

NFP Licensing

Options Microsoft 365 Business Premium
* M365 Business ®
/3
Premium — 10 licenses E $ . Q [’
for free ($9 per Exchange Teams OneDrive SharePoint Outlook
license thereafter) . o ‘ g
w .
* Business Basic, E1 -
Word Excel PowerPoint Publisher Access

free

= v © 5§

Conditional Windows Virtual

Azure Information
Defender Access Desktop

Protection




Microsoft 365 for business

(and old names for reference)

Microsoft 365 Business Basic R D e

(Office 365 Bustiness Essentials) Exchange  Teams  Sharepont OneDrive  + web versions of Word, Excel and PowerPoint

Microsoft 365 Business Standard ﬂ * Q = G a a O g g

(Office 365 Business Premium) Exchange  Tesms  Sharepoint OneOrve  Outiock Dol PowePoint Publsher  Access
.
. . e R dES
Microsoft 365 Business Premium gﬂ. Tesms  Shaepoint OOive Wora g Pownboint Pubishe i.,,

(Microsoft 365 Business) a LE Q == 0 6

Adv, Tiwoat mune Information Defender Conditional  Windows
Protecven Protection Access  Virtual Dskp

Microsoft 365 Apps @ & 3 - P 3 3

(Ofﬁce 365 BUS‘neSS) OneDeive  Outiock Weed PowerPont  Publisher Azcers

Note: Not all features/product logos shown,



How do we

adopt it?

Best to start somewhere

You may already have an Office 365 account

E1l license will get you started.

Consider starting with Email

Setup is easy, migration is the challenge

Engage with your IT provider about how to transition

Set goals — Email, Documents and Collaboration in
Office 365 is very achievable

Understand Problems to overcome — security,
mobility etc are good motivations

the L. T. team

Maintaining the health of your L.T. system



WHERE TO FROM HERE

QA — coming up

Contact us if you are interested in a Migration
Assessment or Security Audit.

 Sign up to our newsletter

If you want to start exploring or have further
questions. Please let us know!

Maintaining the health of your I.T. system




thel.T. team QUESTION TIME

Maintaining the health of your L.T. system

webinar@theitteam.co.nz

Maintaining the health of your I.T. system the IT team

Maintaining the health of your L.T. system




THANK
YOU

Our focus has always been on offering a fresh range of I.T.
related services and support designed to help client
organisations maximise productivity and protect themselves
from all kinds of data related risks. th eitteam .CO.NzZ

thel.T. team

Maintaining the health of your L.T. system

the L. T. team

Maintaining the health of your I.T. system
Maintaining the health of your L.T. system
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