
Build the 
Future
Software designed to power your organizations, 

movements, and campaigns.

Liliana Espinoza uses NationBuilder 
at NALIP to run events, sign up members, and 
advocate for inclusion for Latinx people in film 
and television.





Our product principles

● Own your own data
● Put people at the center
● Move people to action
● Distribute leadership



HOW TO PRODUCE AN ACTION BUILT WEBSITE

Website



WEBSITE

User Journey

1. Create a persona for your ideal supporter 
2. Identity your voice 
3. Create actions you want supporters to take
4. Build dynamic journeys based on actions your supporters take
5. Prompt supporters to share and reward them for doing so 
6. Follow up with them



WEBSITE

Example User Journey

1. Persona is women that live in Sydney over 
the age of 40 that care about bikes

2. Build an ad for that audience to drive them 
to a petition page

3. Once they sign the petition send them to a 
volunteer page 

4. After they sign up to volunteer send them to 
a donation page

5. Prompt them to share this donation with 
their friends

6. Send a dynamic email series to anyone who 
makes the donation



WEBSITE

Action Pages

● Action specific settings
○ Action chains
○ Tags, point person, 

Paths
○ Autoresponse emails

● Adding content
○ WYSIWYG
○ Embed.ly
○ Page attachments

● Subpages
○ Blog
○ Calendar



WEBSITE

Themes

● Stock themes
● Custom themes 
● Theme Marketplace



WEBSITE

Action Pages

● SEO or Search Engine 
Optimization can be 
updated on a page by page 
basis within the universal 
settings. 

● Updating your SEO settings 
will increase your placement 
on search engines, like 
Google. 



WEBSITE

Social Share Prompts

● On every page, you have the 
opportunity to prompt 
people to share about your 
page on social media. 

● When supporter share from 
a social share prompt, they 
will share a link to the 
page that is unique to the 
member. 



WEBSITE

Dynamic Follow Up

● Automatically send emails to 
supporters taking action on 
specific pages

● Set custom time delays 
between email sends

● Create dynamic content in 
the emails based on their 
previous actions




