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Session Overview

« Support from Microsoft

« Tools to enable remote work

« Best practices

« Teams Demo

+ Regional highlights and examples

- Additional resources and trainings

« How you can get and start using Teams today
- Q&A

« Survey



Support from
Microsoft

Access to the right technology and
tools has never been more

important to staying connected with
our work.




Get started with nonprofit offers from Microsoft at Microsoft.com/nonprofits
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& Microsoft

TECH FOR SOCIAL IMPACT

COVID-19 Resource Guide for Nonprofits

Empower remote work by employees and volunteers and ensure mission continuity and delivery. Microsoft has
several services, technology solutions, and trainings to help your organization during this challenging time.




Microsoft Philanthropies:
Tech for Social Impact

Charitable donations + nonprofit commercial
9 engagement in a single team

~ Seven innovation priorities to help nonprofits,
@ foundations, and the UN tackle the world’s biggest
societal issues

‘s ® oo Social investment model with incremental CM
going back into the team and charitable contributions




Nonprofit innovation - what have we heard...

Need interoperability across solutions
Need ways to better measure impact

Need solutions purpose-built for program delivery

Need to increase data transparency
Need to share best practices across the sector
Need a healthy partner ecosystem

Solutions need to be performant and secure



Digital transtormation for greater impact

Engage donors, Empower Optimize Innovate
volunteers & employees operations for impact
beneficiaries

N Security
Privacy

Compliance




Introduction to Office 365 and Microsoft Teams

Paul Bowkett

Microsoft New Zealand
paul.bowkett@microsoft.com
http://aka.ms/Paullinkedin
http://aka.ms/PaulTwitter



mailto:Paul.Bowkett@microsoft.com
http://aka.ms/PaulLinkedin
http://aka.ms/PaulLinkedin

Office 365: Universal Toolkit for Teamwork

Outlook SharePoint OneDrive Office Apps Teams
Email & Calendar Intranets & Store, Share & Sync  Author & Collaborate Hub for Teamwork
Content Management all your files

Complete Solution Integrated Experience Security and Compliance

Office 365 addresses the Suite-wide intelligence connecting Office 365 delivers the security,

breadth of collaboration needs people and content and enable compliance and manageability

across your company integrated collaboration required in today’s workplace
experiences




Microsoft Teams
The hub for teamwork in Microsoft 365

Persistent 1:1 & Group Chat

Powerful Online Meetings

Enterprise Calling & Voice

Built-in Office 365 Apps

Built with the enterprise-grade security
and compliance our customers rely on

Meetings

L

“
Chat Recent Contacts
Pinned
6 Ray Tanaka 1:40 PM
Louisa will send the initial list of attendees
o Beth Davies 1:43 PM
L® Thanks, that would be nice.
3@ Kayo Miwa 417
RO | reviewed with the client on Tuesday, she h

ag Kayo, MJ, and Will (Guest) 12:00 PM

Kayo: It would be great to sync with you bo

d‘\ M) Price 1:20 PM
= | haven't checked available times yet
@ Chris Naidoo 5/23
You: Thanks! Have a nice weekend
Daichi Fukuda 6/4
No, | think there are other alternatives we c
@ Babak Shammas 10:08 AM
-
? Kian Lambert (Guest) 6/2
< Have you ran this by Beth? Make sure she is

A% Team Design Template 6/3
A% Reta: Let's set up a brainstorm session for

Recent

Marie Beaudouin 2:00 PM
Sound good?

19 Charlotte and Babak 1:58 PM

\ Babak: | asked the client to send the f... @

Q Krystal McKinney 1:55 PM
==

J David Power 1:50 PM
Cool, look forward to the update

? Keiko Tanaka 12:02 PM
You: That's cool!

Q_ Search or press Ctrl+/ for commands

5 ©Kayo ©MJ o Will (Guest) chat Fies +

10:50 AM

Yes, im just working on the deck now, it should be complete today. | will share |

and @mention the relevant people for feedback.

Will Little (Guest)
Daniela, | can help you with the deck today. I've completed the intial costings for spring.

I can help you with the rollout plan for EMEA as i've been working closely this week with the local marketing

team to get the timings from the external AD agency and media buying team.

11:12 AM

hatwould be a great help, |

Will Little (Guest)
That's great. | will collate all the materials|
media costs. | presume the plan is still to

8:14 AM -¥3

{2 Kayo, MJ, Will (Guest) (¢ &

The goal is still for each local marketing Conversation Files

[~ Tcan help you with the rollout
plan for EMEA as i've been
working closely this week with
the local marketing team to get
the timings from the external
AD agency and media huying
team.

M) Price
This is great progress, if you both can se
a good place for feedback. | have a free s

That would be a great hel
will call you to discuss at 12

Kayo Miwa
It would be great to sync with you both E

I've made a start with APAC and
LATAM, now i'm just running
through the plan for US.

Will L. (Guest)
That's great. | will collate all the
materials from the media
agency for buying locations,
footfall verses media costs. |
presume the plan is still to look
for live locations to bring the
campaign to life?

Type a new message

A ¢ ©@ @ B &

Send a message

pw i'm just run

11:5
Gre:



=1 Communicate through chat

Communicate across geographies,
languages and organizations

Share information in an open and transparent
way with threaded, persistent channel
discussions

Manage private conversations with new secure
private channels

Stay in sync with 1:1 or group chats

Communicate across geographies, languages,
and organizations with guest access, federation,
and translation

Add some fun to your conversations with gifs,
memes, stickers & emojis

Available across mobile, desktop, browser, and a
wide range of devices

4

Chat Recent Contacts

Pinned

6 Ray Tanaka 1:40 PM
Louisa will send the initial list of attendees

@ Beth Davies 1:43 PM
Thanks, that would be nice
?‘_‘_l Kayo Miwa 417
2O | reviewed with the client on Tuesday, she h
12:00 PM

iﬁ Kayo, MJ, and Will (Guest)
Kayo: It would be great to sync with you bo.

g MJ Price 1:20 PM
| haven't checked available times yet

5/23
eekend

6/4
Iternatives we c.

al = 8:14 AM 82%

10:08 AM
L2 Kayo, MJ, Will (Guest) (04 & S

Conversation Files

can help you with the rollout
plan for EMEA as i've been

6/2
\ake sure she is.

waorking closely this week with ——— e
the local marketing team to get
| the timings from the external
AD agency and media buying
team. 2:00 PM
will call you to discuss at 12. 1:58 PM
o send the f... @

I've made a start with APAC and

LATAM, now i'm just running 1:55 PM
rough the plan for US.
Will L. {Guest) s T0EM
That's great. | will collate all the paate
materials from the media 12:02 PM

agency for buying locations,
footfall verses media costs. |
presume the plan is still to look
for live locations to bring the
campaign to life?

Send a message

R ] 2 @ A

©

Q_ Search or press Ctrl+/ for commands

ig Kayo © MJ © Will (Guest) cChat Files +

10:50 AM
Yes, im just working on the deck now, it should be complete today. | will share i
and @mention the relevant people for feedback.

Will Little (Guest)
Daniela, | can help you with the deck today. I've completed the intial costings for spring.

| can help you with the rollout plan for EMEA as i've been working closely this week with the local marketing
team to get the timings from the external AD agency and media buying team.
11:12 AM
That would be a great help, | w
I've made a start with APAC and LATAM, now i'm just runr
Will Little (Guest)

That's great. | will collate all the materials from the media agency for buying locations, footfall verses
media costs. | presume the plan is still to look for live locations to bring the campaign to life?

The goal is still for each local marketing team to be able to target audience segments

MJ Price
This is great progress, if you both can set something up with me to review when you feel you are in
a good place for feedback. | have a free slot tomorrow morning.

11:58
Grea

Kayo Miwa
It would be great to sync with you both EOD to have a quick run through before tomorrow.

Type a new message

A ¢ O BB &




=1 Communicate through meetings

Communicate from anywhere with . O, ~ ‘
an intelligent cloud meeting solution e ~ P &

Stay connected with an intelligent meeting
solution using video, content sharing, digital
whiteboard, notes and chat

Engage in all types of meetings—spontaneous,
scheduled, external and large-scale live and on-
demand events

Make meetings more effective by having
meeting history and relevant content at your
fingertips

Search through meeting content with cloud
recordings and automatic transcription and
translation

Join from a range of platforms and devices,
including desktop, browser, mobile, and
meeting room devices




=1 Communicate through calling

Connect with anyone through Phone
System and calling plans

Provide software, service and phone lines for
each user with Microsoft Calling Plans

Call from anywhere, on any device - Stay
connected with a single phone number across
computers, mobile devices, & desk phones.

Quick one-click calling - Call any number,
schedule & join meetings wit dial in
conferencing, and turn chats into a calls with a
single click.

Leverage the latest key calling features such as
Cloud Voicemail, improved delegation, Busy on
Busy, updated Cloud Auto Attendant, Call Park,
Group Call Pickup, and Shared Line Appearance

Calls

[® Contacts

(® History

2

AB

5

K|

8

)

0

r,
o
m
&

Your number is: 14255386618

Search or type a command

Contacts Groups A-Z

Favorites

Nee Ray Tanaka
. Project Manager Il
@ buy

%, Call Contact =+

Beth Davies
5 Business Administrator
Available

R, Call Contact <+«

Direct Reports

" Charlotte de Crum
% Creative Director
. Busy

%, Call Contact =+

Daichi Fukuda

%, Call Contact <+

Principal Research Manager

Kayo Miwa
Q ‘,t Partner Design Director

%, Call Contact =+

D Kian Lambert
‘l Senior Design Manager
« Away

%, Call Contact =+




Microsoft Teams devices

- I o s N
e

Access intelligent comms Built forpurpose Work with confidence

Smarter and faster ways to connect Devices optimized for your Certified devices, with high quality video

and collaborate with your devices spaces and work styles and audio, enterprise-grade security, and
easy set up and management

Office.com/teamsdevices

A range of certified devices in every size, for every space and working style

Personal devices Shared devices
: -oo
)RS SUE) SEC) THD R Um) Bt B2 B(=
Headset Desk phone Mobile phone Speaker puck Mobile phone PC Conference Teams Room Large screen

station Room Phone Systems  collaboration device



Quick access to the apps you love

Share and co-author Office documents from
within Teams app

Reduce context switching with built in access to
Office 365 apps—SharePoint, OneNote, Power
Bl, Planner, Flow and PowerApps

Search across people, files and chats to find what
you need—Ileveraging intelligence from the
Microsoft Graph

Keep the whole team in the loop with email
integration and notifications

Teams

Favorites

Northwind Traders
General
Marketing
Overview
Performance
Shiproom
Telemetry

32 more channels

8:14 AM

Conversation
Northwind Traders / Marketing

e Charlotte de Crum
May 4, 5:14 AM

Can you guys please send me the options that we
are proposing to the client tomorrow?

Maja Majewska 11:15 AM
Check out the attached!

a JulyPromotion.x|sx
s/w9esBeuaBakeah/JulyPromotion sk

JulyStrategyPitch.pptx
u Northwind Traders > Marketing

Franz Hofman 9:17 Al
Did we make the updates to slide 4-6 we
talked about in our meeting earlier? |
thought we were removing option 1 in favor
of recommending option 2 and 5.

Daniela Mandera 8:20 AM
I'm not confident in recommending option 2
or 5 again and feel that we should cut those
options from the deck. We've discussed

those options with the client before and she

a‘

-

Reply

@ 2 @ A

0

“

“'Q

<. Collaborate with integrated Office 365 apps

Q, Search or press Ctrl+/ for commands

Marketing Chat Files OneNote

15 replies trom Oscar, Babak, and Cecily

?

Kian Lambert ¢

Hey all, as the date for the big FY 2017 pitch nears, | wanted to express how appreciative | am of all of you
have put in for this. | know there have been some really late nights and weekends. Seeing as this is our lar,
long history with them, | just ask that we all give one last push to really polish our deck and pitch. This is a
it is very important that we win this.

Several of you have asked, but the current agenda is still TBD as we are waiting for the client to confirm th
Pome Do oo £ o I $im i (TDFY

See more

<« Reply

Charlotte de Crum

Can you guys please send me the options that we are proposing to the client tomorrow?

4 repl

Es
<

&

es from Maja, Franz, and Miguel
Maja Majewska
Check out the attached!

JulyPromotion.xlsx
] Y d

box.com/s/w9eobeua89kegh/JulyPromation xlsx

JulyStrategyPitch.pptx
Northwind Traders > Marketing

Franz Hofman
Did we make the updates to slide 4-6 we talked about in our meeting earlier? | thought we were removinc
recommending option 2 and 5.

Miguel Silva )
The client asked us to remove options 2 and 5. Franz, are you sure you want to push for those again?

Daniela Mandera I

I'm not confident in recommending option 2 or 5 again and feel that we should cut those options from th
those options with the client before and she believes those are too costly for the brand. If we don't acknoy
may lose confidence in our recommendations.

< Reply

Type

A

a new message

¢ © @ B o




Which locations should receive a copy of these tasks?

Cafe

Clothing

All North
Blackpool

Bradford

(. ¢

Innovation center

a

Publish

Automate everyday activities with PowerApps and Flow

. Collaborate with integrated Shift and Task Management

Shifts

Contoso East May 28 - June 3, 2017 — _
8:14 AM

Your shifts
=L parai + @

Requests

28 29 30 31 1

SUN mMoN TuE wED THY

Week:160 2 2 2 2 2

3

Cashiers

2 a® ;s
5pm-10pm 12pm-Spm

Q Beth Davies Spm-10pm Spm-10pm 7m-Tam
2 vig Close

?Bryan Wright 7pm-Tam * 7pm-lam 12pm-Spm 7om-Tam off

Group Total: 72

il Open shifts >

=, :
/T ™ Open shifts
L 1

FEBRUARY

27

MON

8:00 AM - 5:00 PM (psT)
Cashier
Contoso West

29 |12:00 PM - 7:00 PM (s
WED Stockers
Contoso East

Chris Naidoo

31

FRI

All day
Time off: vacation
Contoso East

q;t Danielle Booker

Group Total: 72 Floor Leaders JUNE

@Charlone de.. 4pm-12am am-Spm off 9am-Spm 4pm-12am

MR 12 Kanoor

MON Cashier
Contoso East

03 |5:oo PM - 11:00 PM

04 Is:oo PM - 11:00 PM

TUE Cashier

® & @ @

Home Shift Chat Teams

Create and manage schedules and tasks with Shifts



2 Work with confidence

Get built-in security, compliance and
manageability from Office 365

Global hyper-scale cloud, including ability for
local data residency and global peering points
for meeting join

Compliance leadership with EU Model Clauses,
SOC 1 and 2, HIPAA, GDPR, and more

Built-in information protection, including
eDiscovery, Data Loss Prevention, legal hold,
and audit

Multi-factor authentication for enhanced
identity protection and secure guest access

Manage all aspects—users, usage and settings—

In a single admin experience

Office 365

Dashboard Dashboard

G5 Teams

Locations A ORGANIZATION INFORMATION

(ontoso

Meetings

Teams Apps

77777

** “Guest access

Guest access

Description

USERS PER LOCATION

Guest access in Teams lets people outside your
organization access teams and channels. You can u|
settings below to control which features guest use
can't use. Learn more.

Allow guest access in Microsoft Teams

@ on

Calling
Manage calling specific controls for guest users.

Make private calls

Microsoft Teams & Skype for Business Admin Center

USER SEARCH

NOV 23, 2017 ‘ :
Orgal

nization created date

Off RECENT SEARCHES
Active directary synchronization @ John Lous (jlouis)
1ELPDESK SUPPORT EXECUTIVE
23,330 —
nnnnnnnnnnnnnnnnn 9 ohn Louis (jlouis)
ACCOUNT MANAGER
View users =»

CALL VOLUME

L] nsoft Teams kype fc
fetails —
DIAL PLANS wee USER TYPES
. il plans I 2
osted users
.
. & I 7 2
® 4 25,330 i uses
® Total users I 5233
PSTN users
o on custom dial plans



Easy and secure to
join and use

Office 365 compliance, security, and
manageability means you can call and meet with
confidence

Great audio, video & sharing quality over Wi-Fi
& cellular networks

Adaptive A/V experiences over variable
bandwidth networks provides optimized calling
& meetings

Speak-while-muted and echo suppression alerts
help you keep your meetings on track

No internet? No problem. Dial into meetings with
Audio Conferencing, available in 90+ countries




Stay connected with consistent experience across devices

Desktop Mobile Web

e Edge

@ Chrome

% Safari (Preview)

s
@& osx10.10+ iPhone Android



Artificial Intelligence in Teams—available today!

- o

e uves:

e [] 03
todo el restaurente El Camino en Fremont! )
&6  Mark as unread

Il
lles gute Optionen fiir mich, da ich dort immer gut & Copy link
Al Translate
‘ 3

&2l SYsSlal) Sgolu s« plabll glgil gra> sl Ul

We Obviamente me encanta la comida mexicana y picante. Sobre todo ¢

. Anne Michels Yesterday 931 AM
%Jo Ich liebe asiatisch! Japanisch, chinesisch und thailandisch sind alles gu

kann,

Yousaf Sajid
I love all kinds of food, but I'l vote for seafood

&

Inline Message Live captions Mobile Companion Customized
Translation and subtitles Mode Background

8:14 AM
Search or type a command

D -

h(obuﬂ I\OI\D\W\P

PRODUCT. v oY

DiSTRIBUTION d TEINTING
N v Yoo

Assempry MqR

Feed
Babek S. mentioned you
1 get on board with that! Th
Erika F. +2 liked your message

o

J/ ‘e G. posted a messagt
@ C
S
L \
Mikhail K. replied to you
That's a great We could also get it
Cassandra D. liked your
think Karin Blair will be able to help
Reta T. mentioned Designers
t forget the all hands taking place

Shared Whiteboard



Demo



u News DeepMind and Google recreate former NFL linebacker Tim Shaw's voice using Al * —
Teams Y Go to Market Plan Posts Files  Product Roadmap Meeting Motes @) Product Brochure Event Plan Mark & Project Plan  Wiki GTM Plan  PattiF Logistics 1 more v + @ Org
comments in the notas column. | have a couple more names that should probably be on your list, added and highlighted at the bottom.
Pinned
4 replies from you, Miriam, and Grady
Design
Mark 8 Project Team & Reply
Your teams L ) I Isaiah Langer 11/23 8:32 Pl @
Megan Bowen please review the contract with Adatum. We need to approve the RFP by 4:00. Thanks!
H Mark & Project Team
3 replies from you, Nestor, and Isaiah & @
General
¢ Reply
Design
Digital Assets Web Megan Bowen 11/23 8:32 PM
Go to Market Plan 4
Research and Development LiveCaptions.gif
SR Retail v & Reply
General Today
MNC460 Sal
ales Joni Sherman 11/23 831 I 2
L Hi all - I've finished legal review of the team's proposed customer survey forms for your needs analysis, and redlined some verbiage | would
Hidden teams suggest changing.
9 replies from you, Adele, and Diego &
¢  Meeting ended: 7Tm AN
Meeting
Recorded by: Megan Bowen
¢« Reply
Megan Bowen 9:33 AM
¥ saiah Langer
ﬁ% International Marketing Strategy.docx
< Reply
Start a new conversation. Type @ to mention someone.
28" Join or create a team 3 A @ ©@ WM B S g w @ b =




Search or type a command

&  —
20
Teams Y E Go to Market Plan Posis  Files Product Roadmap Meeting Motes (@) Product Brochure Event Plan Mark & Project Plan  Wiki GTM Plan  PattiF Logistics F e”
Pinned
Design H# Go to Market Plan
Mark & Project Team
[V Open @ Getlink [4 Makethisatab J Download [ Delete (5 Move [[Y Copy =P Rename * Open in SharePoint >
Your teams
“ T N Modified - Modified by Size
H Mark & Project Team yee =me odine odrhed by z O
General Intemational Marketing Strategy.docx Megan Bowen 43217 KB
Design
Digital Assets Web [« X1050 Product Roadmap.xlsx 2h ago Megan Bowen * Edit in Teams
Go to Market Plan il Openin Browser
E LiveCaptions.gif 11/23/19 Megan Bowen .
Research and Development P g 123/ 9 ffll Open in Desktop App
- Retail @ Fabrikam3DPrinterBrochure.pptx 11/23/1% Megan Bowen 6 Openin SharePoint
E' Move
General @3 X1050 GTM Plan.pptx 11/23/19 Megan Bowen Ty Copy
NC460 Sales
= Pricing Guidelines for X1050.docx 11/23/19 Megan Bowen Download
Hidden teams ﬁ Delete
[« Contoso Purchasing Data - Q1 KJ copy.xlsx 11/23/19 Megan Bowen =h Rename
= .
@ Contoso Marketing Principles.pptx 11/23/19 Megan Bowen @ Getlink
4 Make this a tab

3

88" Join or create a team 3




“ Search or type a command I g,,. o=

Teams BT Research and Development Posts Files PowerBlv  Wiki Mark 8 Project Plan B . 0 & -

Pinned

A

Design

Mark 8 Proje

Contoso Camera
Your teams

.. Operations Analytics 5 % 4 79M

Sy3alLid

General 0.00M 45 200

B | Camera Applications |
= Customer Bulk Order Status Sales by Country Camera Applications

Digital Assets Web 100%

Go to Market Plan

Region = .
ResearCh and Deve‘opment g i i " CJr”‘ VCJDC _ O
Asia Pacific

O ASIA
& i
North & Central America O (e] @ ‘o0
enera . : O Ocean ()
Adve eworks | o
Hidden teams Fabrikam. Inc _ SOQH AMERICA Indian
Ocean @5

b Blng © 2010 HERE. © 2010 Microsoft Corporation Terms

Parts Order Status Customer Feedback Users by Age Segment

Status @ Complete @ In Progress @ Not Started

A. Datum Corporation
AdventureWorks
Fabrikam, Inc.
Fourth Coffee
Northwind Traders

Sum(

. /8

Sum(

Join or create a team 33

Operations Analytics Location Analytics Website Analytics



Search or type a command éi-‘_.. —

Teams W General Posts Files Wiki WelcomeBoard @ + ® Org
the Australian government to modernise privacy and

Your teams human rights laws to take into account the rise of
H Mark 8 Project Team See more

General

i < Reply
Design !
Yesterday

Digital Assets Web

Go to Market Plan

ih

Megan Bowen Yesterday 9:59 AM

General, let's use this space to communicate on the Trello board.

3

Research and Development

&« Reply
- 5ales and Marketing

H Retail . @ Megan Bowen Yesterday 10:02 AN
L]

Mews

Digital Initiative Public Relations i
DeepMind and Google recreate

former NFL linebacker Tim Shaw's

In August, Google Al researchers working with the ALS

Therapy Development Institute shared details about

Project Euphonia, a speech-to-text transcription service
- S

See more

¢ Reply
Today
@ Bing News 2:02 Al
My interests
nternational Marketing Forwarded by
Brown-Forman Appoints New Marketing Director For Germany, Czech Republic y Megan Bowen

Before joining the spirits giant, she spent several years in Unilever and Good Mills in national and international marketing ..
esmmagazine.com

Isaiah Langer
Read more from Bing News is calling you

< Reply

Start a new conversation. Type @ to mention someone.

28" Join or create a team EE:Z A & (-;-) @] = |:|:q > Q




4 Jcall Aley ° % _
Ely  Alex Wilber
Calls (ALEXW) Marketing Assistant
X, Speed dial
oot =, oot
[2) Contacts 29 Add speed dial 23 New group
Delegates

(@ History
[=) Voicemail © Alex Wilber

Marketing Assistant

Offline

Suggested contacts

Adele Vance Alex Wilber Bianca Pisani Cameron White Christie Cline
Retail Manager Marketing Assistant BP Salesperson CW Salesperson Buyer
Offline Offline ) Offline (=) Offline Offline
(| ’&, coe (| ’&, coe (m]] % eos (m]] % eos ()] &

Isaiah Langer Lynne Robbins Miriam Graham

TR ' Sales Rep Planner Director

N ‘ In a meeting Offline Offline

o o % o % o %




< Search or type a command ? — 0 X
ape
() Include system audio
Legal Bill Review
Desktop Window PowerPoint Browse Whiteboard
o o A A %
A 2 . .
Get app C'J T“'
Screen #1 Customer survey forms r... X1050 GTM Plan.pptx Fabrikam3DPrinterBroch... Microsoft Whiteboard
Apps
@ in
Help




<
Jason Jones
A
Desktop
el
d "
Get app [:‘J
EB Screen #1
Apps
Help
=

Window

5

Customer

PowerPoint

a ] ]

survey forms r... X1050 GTM Plan.pptx Fabrikam3DPrinterBroch...

Search or type a command

Browse

Whiteboard

Zd

Microsoft Whiteboard

mn

A\

Legal Bill Review



Search or type a command ‘_vgﬁ — O

Meeting details @

Sales proposal review

11:00 AM - 11:30 AM (30 minutes)
Tuesday, March 10, 2020 @ 11:00 AM

Microsoft Teams Meeting

Dial in manually

Sales Proposal

b T Bl

Innovation. Leadership.

Growth. Security.

2 Copy join info

Shide 1 0f 9 " © Stop presenting

& [ 5 & o

Join Microsoft Teams Meeting

Tool

ted States, Chicago




Examples of Teams application and use



Microsoft Teams

Metwork Capacity Planning > Future Predictions
i Pebanik Capacily Plannieg

T 1 T 1 " -y,
AT 58T WO L] L Feleelin ] Hiobes Future Predichons Lists B - T I'. [ 4 B
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Future: Media Production, Distribution and Consumption
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|

E Ter 2 Support Escalation == i




Microsoft Teams

vy P ~ M Curtcmer B Concact Dewxcea W Coniome: X Busdis mtsllsson: Cxiske M Comiome: M: inisms? Moden &
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Microsoft Teams

y%, MNorthern Disaster Planning > Healthcare »

s '
B3 9

[ = |
5 N AGsisin Healthcare - Injects an.. ;
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s23 Microsoft Teams [

a .. Flaybook. Hence, I've added this 1o the
Disaster Exertise channel 1or quick and sasy

viewng by all ..

. Pount template that 've created for the
new earthouske disaster exercise. This =

‘ iodilabie 10
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Microsoft Teams [ Search or type 8 command

Bl Model 8 Plant » Employee Feedback # -
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American Red Cross

Search or type a command

General
H Equipment Issuance and Retum
:::: Equipment Issues
o IT Academy
Logistics Organization
S Supply Management
Systems and Reporting
] The Break Room
Time-Off Coverage

Warehouse Stand-up

. Service Delivery Management
General
Logistics
Skedulo Updates

. S@ce Delivery Operations & Progra...

- Puerto Rico Recovery Grant

. Aguatics Inventory

a Training Services Supervisors

- T/P-Card & Expense Q&A, Training Se...

General

15" Join or create a team

Your status is se2 to do not disturb. You'll oniy get notifications for urgent messages and from your priority contacts. Change settings.

Al Training Services Logistics > General -

Conversations Files Wiki Projects & Initiatives  Supply Order
e ——

American Red Cross
/ Training Services

Welcome to the Supply Hub

First, select your territory:

(Select Territory)

Skedulo Report

Srivate

8 J0 @ -

Order History

Order ID: 6078

FedEx Tracking #:

Order Date: 8/5/2019 3:43 PM
Order Status: New/Awaiting

Order ID: 6077

FedEx Tracking #:

Order Date: 8/5/2019 2:56 PM
Order Status: New/Awaiting

Order ID: 6076

FedEx Tracking #:

Order Date: 8/5/2019 12:39 PM
Order Status:

Order ID: 6075

FedEx Tracking #: 788913817000
Order Date: 8/5/2019 12:35 PM
Order Status: Fully Shipped

“The app allows instructors to add supplies to a shopping cart, provide the address where they would like the supplies
shipped and then checkout the items when ready, an intuitive online ‘shopping’ experience we are all already familiar with”

Nick Gill, National Manager of Service Delivery
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Educational Foundation

About Programs Volunteers Resources



< 3 & Sedrch or Type & (ommand Q — =
2 —————
@ Fundamentals of Computer Programming (CoderDojo Live Event) 3643 25 attendess v Ssed help? Learve v B B s &
B
Queue Live event Vidra Dhanangrya's deskio i fivo Live event Q&A x
=
Now (9} dveedd (14)  Cramessed (1)
=)
Sar [ o Mast recen! -
k 0 -
m‘m ’.wt &0
Please add your questiors heee, either in
I Sichata or Erglish
Add video or content from below Fiena
(Yeu) Pomms am. #20
Bed ad Daisiial
A saf
1 Eeply
Ancaymaus 310 AW e
PLEASE RASE YOUR QUESTIONS HERE WE
WILL ANSWER THEM
- T Send e nd ~ aply
Ancoymeus 710 AW &
geod moming
Prabheth Marnspperumas (You) 2 204
Good maming, thark you for joing the
first virtuad Dajo sossco
" Rl
Ancerymaus 116 wer
o0 maf=e
9-;3 ) | Prabhath Marnspgerina (You) © 0 004
77‘.‘& s"—'I B i e
‘ Make an announcement
Yudure Ohenaneye Prabhoth Ma. R Yidure Dhenanyeye's des.
W 2 type here o search O H O m@miE W HE)DM™MO NeBwa gl Y




b 4

About NSWALC Land Councils Newsroo

ic Development Culture and Heritage Contact Us F‘i‘lpllcationg

. About
A guide for NSWALC

Local Aboriginal Land Councils

As the State’s peak representative
body in Aboriginal Affairs, the NSW
Aboriginal Land Council aims to
protect the interests and further the
TAC K L I N G T H E aspirations of its members and the

broader Aboriginal community.

CORONAVIRUS

> COVID-19 Updates

LALC Sorry Business NSWALC Confirmation
LAND DEALINGS Funeral Grant Enterprises of Aboriginality
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& NSWALC Staff and Working from Home
- a Message from the CEO



IGOS
For organisations that don’t have Teams available or that
would require additional temporary users during this period
for staff or volunteers, we’ve also introduced a new offer that
provides Office 365 E1 as a free 6 month trial to as many end
users as you need to enable during this time.

- Nonprofits
AcceSS| ng Tea MS Nonprofits have access to several donated and paid
Our commitment to customers offers available to empower eligible nonprofits of all sizes,
during COVID-19 including Office 365 Business Essentials, Microsoft 365

Business, and Office 365 E1 for larger organizations.

Nonprofit Volunteers
We now have Office 365 E1 for 6 months for nonprofit
volunteers. Office 365 E1 includes Teams as well as email, file
storage and more. This offer is designed for organizations who
need a seamless option for volunteers working in remote
situations in the face of COVID-19.



https://www.microsoft.com/en-us/microsoft-365/blog/2020/03/05/our-commitment-to-customers-during-covid-19/
https://www.microsoft.com/en-ca/nonprofits?rtc=1
https://www.microsoft.com/en-us/nonprofits/eligibility
https://www.linkedin.com/pulse/supporting-nonprofits-igos-during-covid-19-justin-spelhaug/

Teams Free Version

Get Microsoft Teams for
free

That's right, free. As in $0. Work together with features like chat, file sharing, and video
calling.

Sign up for free

- Bl " Ed

Unlimited chat and search Video calling Team and personal file storage Real-time collaboration with
Communicate with your team and always stay Get your whole team on the same page with Enjoy 10 GB of team file storage and 2 GB of Office
up to date with free chat and search app free, built-in group and one-on-one audio or personal file storage per person. Work together using your favorite Office apps
capabilities. video calling. for web including Word, Excel, PowerPoint,

and OneNote.

https://products.office.com/en-us/microsoft-teams/free



https://products.office.com/en-us/microsoft-teams/free
https://products.office.com/en-us/microsoft-teams/free

Crash course in Microsoft Teams for Not For Profits

Microsoft Teams Adoption Guide for Not For Profits

Microsoft COVID-19 Response Offerings for Not For Profits

ReSO urces TO Microsoft Teams Tips and Tricks
WO rk Re m Ote |y Staying Productive while working remotely with Microsoft

Teams

9 Tips for having the best online meeting experience

Tips for effective remote work

Be remote-work ready! Download our remote work
checklist and share with your teammates



https://nonprofits.tsi.microsoft.com/Crash_Course_in_Microsoft_Teams/
https://nonprofits.tsi.microsoft.com/Welcome_to_Microsoft_Teams_Adoption_Guide_for-nonprofits/
https://aka.ms/NonprofitResourceGuide
https://support.office.com/office-training-center/Teams-tips
https://www.microsoft.com/en-us/microsoft-365/blog/2020/03/10/staying-productive-while-working-remotely-with-microsoft-teams/
https://techcommunity.microsoft.com/t5/microsoft-teams-blog/9-tips-for-having-the-best-online-meeting-experience-with/ba-p/1218884
https://products.office.com/en-nz/microsoft-teams/work-remotely
https://www.microsoft.com/en-us/microsoft-365/blog/wp-content/uploads/sites/2/2020/03/Remote-Work-Preparednesss-List_infographic_V3b.pdf

Q&A
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