An Introduction to Microsoft
Teams

(The Next Generation of Collaboration)

25th November 2020

Thank you for joining — we'll be starting soon

the l.T. team
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WHO IS THIS
WEBINAR IS

FOR?

Organisations that haven’t used
Teams but are interesting in
learning more.

Organisations that are using
Teams for Video Calling only and
wish to expand their usage

Organisations using Teams for
Video Calling & Chat and are
keen to expand usage



S%a What is Teams?

Why use Teams?

WHAT WE
W ‘ I_ I_ C Ov E R Core Elements of Teams (and their differences)

TODAY?

\/ Demonstrate core elements of Teams

O Some Adoption tips




o%a Setting up Teams from Scratch

WHAT WE
WO N 'T COV E R Advanced Functions of Teams

TODAY?

Other 365 functions, Exchange,
Sharepoint




About the I.T. team

« Formed in 2011

« Office 365 since its inception

« Managed Services/IT support

« A wide range of IT services

« Major NFP base of customers
 Providing IT services to NZ & Australian

organisations

(Q
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< Z Q search or type / fo

= Teams W‘ Returns Posts Files Wiki Flow Returns App ™~ Returns PowerBi (D e

Your teams

W" Warehouse #02

w
Teams General

B . Hello, Aya

Return Approvals - Shift Managers &

’

Meetings & calling

Returns
S
Shipping Updates

Research

General
Documentation
Guidelines

News

oo Ongoing Projects \ i ) Check Stock
s Y n

Occupational Safety

General k ] Process Returns

&5 Emergency Procedures

OSHA Training and Information - . | Approvals

Safe Lifting and Best Practices

Chat & collaboration

* Company Events

Microsoft
General

Apps & workflow

Company Party
‘:D Founders Day

Winter Holidays

l Join or create a team




..l. e

EXISTING EMAIL SLACK PHONE, SMS,
ALTERNATIVES TO VIESSERGER
TEAMS
Q ® -
MOBILE SKYPE FOR /O0M
CALLING BUSINESS
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HOW WERE
WE

WORKING?

Maintaining the health of your L.T. system

Phones, Cellphones, Text Messages

Terrible meetings — Video Calling

Remote Offices disconnected

Cell phone on a table for conference calls

Multiple morning emails regarding sickness

the LT team
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HOW ARE WE

WORKING?

Maintaining the health of your L.T. system

Now —

Now —

Now —

Now —

Internal Communication

Internal Meetings

Conference Calls (Internal/External)

Internal Announcements

thel.T. team
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Project Teams

Polls, Feedback,
Other Quickfire Decision

HOW ARE WE mportant M3kne

functions Workflows, Forms etc.
WO R K | N G ? Recording Meetings

Documents/File Storage

Maintaining the health of your I.T. system the IT team
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@ Chat Recent Contacts

00
"‘ LY
HOW DOES THE 2

|.T. TEAM @
USE TEAMS? P,

AP

NE
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Allan and Shey 11727
You: Auth request comign trhough

William Fraser 8:23 AM
Morning Alex!

Ben Hewitt 8:09 AM
https://theitteam.itglue.com/195366/password...

Regional Chat 2/12
Andrew: First Aid refresh course for me tomarro...

Angus Phillips 2:59 PM
Ah, sorry about that

Lucy Rees 2:49 PM
Please treat it as a priority, and | recommend at...

Keiren Nelson 2:14 PM
You: not sure right at the moment

Ben and Connon 2:11 PM
Connon: lots of poeple thinking its 2!

Ben and Sue 2:06 PM
Sue: thanks guys - connon and | are back to ba..

Katey Le Breton 12:47 PM
Thanks
Ben and Lucy 12:17 PM

Ben: Yup | will join from a small room

Brent Andrews 11:49 AM
its more it showing up in their available printer...

Nigel Benfell 11:35 AM

‘.‘ Regional Chat & Chat Files +

Andrew Davis
i’@ BNI for William and me this morning

Egor Laptev
on lunch.

Egor Laptev

o Scheduled 161 onsite visit for fibre scope and rg

Pankaj Kaul
lunch

Egor Laptev
EL g I
Lunch

Pankaj Kaul 1
back

Andrew Davis
6‘5 First Aid refresh course for me tomorrow, it says
day

Andrew Davis is out of office and may not respond.

Type a new message

the LT team
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®

® 6 ® Bclem  Cngineers iﬁ Lucy Rees

'-‘ =~  Hey Health, Safety, and Wellness! In honour of World Jackfruit Day (ht

General L P
yw.noracooks.com/inst;

for the first time. Calling it a success! https://v
On-Boarding

H OW D o E S T H E On-call Engi neers i:fektf:aléii:g[i?; delicious meat alternative. Declare you
I .T. T EA M Scripting and Automation
USE TEAMS?

jackfruitday.com
Teams Adoption Project
<« Reply

* Sharepoint Redesign Noveml

Health. Safet d Well WE William Fraser Edited
ealth, Safety, and Wellness . : :
' Y 0 Best Brownies to cook would recommend cooking for 40mins though
General great for the soul ‘<)
. https://tasty.co/recipe/the-best-fudgy-brownies
Recipes
Wellness The Best Fudgy Brownies Recipe by Tasty
eliness Here's what you need: good-quality chocolate, butter,
EJ Security Squad
tasty.co
&l Culture Smash Session < Reply
General

Maintaining the health of your I.T. system the IT tearﬁ
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CHAT e Allows individuals within a company to

discuss with each other
e Send quick messages rather than an email

e One-to-One chat

Hella!| '
e Start a group conversation
A, vV 2 © [ . Presen.ce & St.atus messages
e Share files quickly
‘ ‘ * [mportant messages

e VVideo calling & features

Maintaining the health of your I.T. system the IT tearﬁ
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‘TEAMS’ DEMONSTRATION

e Create new teams

e Add users to teams

e Create new channels

e SharePoint integration & file editing
e Tagging people

e Using additional apps.

Maintaining the health of your L.T. system

Create your team - @

Build a team from scratch

Create from...
An existing Office 365 group or team

the LT team
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‘"TEAMS’ MEETINGS e Allows individuals within a company to

discuss with each other.

e Send quick messages rather than an
| email.

Alex Vernel 4:26 PM

Scheduled a meeting

g PartyPlanning e Teams ‘Calendar’.

e How to run meetings & interact inside a
meeting:

e Recording

e Screen sharing

Wednesday, February 5, 2020 @ 4:30 PM

«' Reply

Maintaining the health of your L.T. system the IT team
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ACCESSING TEAMS ON THE GO

«1 | @# Ben Hewitt | Microsoft1 X | 4= W

] f H §ORES - . r =
é O @ | '1ttps:_.-'_.-'teams.m|crosoft.com,.-_w..-'c-:-r“-,-'msatlo'ws_.-‘lg:BEEdec.f

Microsoft Teams

Chat Recent Contacts Y @ Ben Hi

Pinned

@ Ben Hewitt 30/01

Maintaining the health of your L.T. system

Teams is fully available via a

browser.

Teams has a phone App —iOS,

Android.

the LT team
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10:00 N 83%m

Chat Q

“%=  Alex Vernel 9:59 AM
#Je You: Hi Alex, sending this on the run

O—
5 000 ™
® & @ % the L T team
Activity Chat Teams Calendar Calls Maintaining the health of your L.T. system



TEAMS - OTHER KEY POINTS

.90 iy e I v
CHAT GROUPSVS  TEAMS ‘TEAMS’ SELF EVOLUTION TEAMS TABS FORMS IN
TEAMS (WITH & CHANNELS, VS RIGID TEAMS

CHANNELS) LIMITATIONS STRUCTURE



ADVANCED - TEAMS ‘CALLING’

Q ¢ Voicemail P u rpose
Enables standard calling
functionality in the team's
O - application.
Davies, Beth
& +1 (425) 563-7633

3 Q Krystal Mckinney Feat u res

Mary Silver

- )
6

@ Babek Shamas

Direct to DDI incoming calls

9 Call routing and transferring

Voicemails

Group voice calls

Maintaining the health of your I.T. system the IT team

Maintaining the health of your L.T. system




ADVANCED - TEAMS 'ROOMS’

Purpose

Dedicated Teams hardware control meetings and
allow for simple interactions for all participants

Features

Easy touch control to start, add participants and
end meetings.

Maintaining the health of your I.T. system the IT team
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WHERE TO FROM HERE

. Tearns can have a large positive impact — but you can start
sma

* Chat or Video Calling is a good place to start, but you
shouldn’t stop there

* You can start with a small team or the whole organisation

* Attempt to implement yourself or get our assistance to do
the implementation with you Y

* If you want to start exploring it or have further
questions. Please let us know! Z7 1D

Maintaining the health of your L.T. system




the L.T. team QUESTION TIME

Maintaining the health of your I.T. system
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Maintaining the health o



THANK
YOU

Our focus has always been on offering a fresh range of I.T. related services
and support designed to help client organisations maximise productivity and
protect themselves from all kinds of data related risks.
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theitteam.co.nz
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